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Our slogan is “Powering Your Performance”. It is not 

confined to the global context, but governs above our local 

everyday activities. It is a case of overcoming boundaries 

through open, constructive cooperation and, in this way, 

mastering challenges together. To do this, we are guided 

by three key maxims.

TRUST

Being a company within the Bayer Group, trust has always 

been one of our basic values. It is the basis for cooperation 

with our customers, because without mutual trust there 

can be no success. Transparency and openness create the 

necessary space for working with others, and that saves 

valuable time. Living up to our moral standards and ethical 

principles are essential parts of our business culture. 

You can be absolutely certain that we use our strength 

and integrity at all times entirely in your interests and to 

your benefit.

CUSTOMER focus 

Bayer Technology Services regards its customers as 

partners. Partners on the same road with a mutual 

target: to secure sustainable economic growth. We 

want our customers to exceed their business objectives, 

empower their staff to become highly-qualified employees, 

utilize natural resources effectively while protecting 

the environment. That is why we concentrate primarily 

on flexible solutions. Having the skills to translate our 

customers’ innovative ideas reliably into practice. 

For us that is what makes an excellent service provider.

QUALITY

Our work has one main goal: to provide our customers with 

key competitive advantages on global markets. The quality 

of our services and the effectiveness of our processes – 

and the claim to the added value they deliver – are geared 

to this. With an eye always on the future, our concepts 

include the most important key technologies of tomorrow. 

That is what you can expect: our full commitment to  

a result that will give you 100% satisfaction.

OUR MOTIVATION: CUSTOMER growth.
OUR GOAL: CUSTOMER satisfaction.
What we work for every day.



BayOpx®: OPERATIONAL EXCELLENCE 

made by Bayer Technology Services

To discover concealed potential and exploit it – that is the 

goal of BayOpX®; the operational excellence program made 

by Bayer Technology Services. It includes facets of energy, 

raw materials, plant efficiency, current assets, and people 

development, and is based on the key competencies of 

Bayer Technology Services. Our approach combines 

consultancy competence with technological expertise 

and proven hardware and software tools. The program’s 

foundation is a stringent methodology based on Six-Sigma, 

yet it also allows for flexibility.

We work closely with customers to develop solutions and, 

on behalf of our customers, deliver concepts for increasing 

the availability of plants and apparatus, utilizing energy  

 

 

and raw materials more efficiently and guaranteeing 

product specifications. Integrated production management 

today means monitoring the entire life cycle of a plant. 

The success of our BayOpX® approach is based on the 

continuous collection of process and apparatus data 

as well as on the methodology employed to incorporate 

operator expertise and put it into practice. The integration 

and analysis of all data enable us to develop process-

specific key performance indicators (KPI) in cooperation 

with our customers. BayOpX® is an integrated program for 

reducing costs and sustainably adding value in production 

processes and production networks.
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The Result: 
Unique customer solutions.
Only provided by Bayer Technology Services.

Project Management Consulting (PMC)

Bayer Technology Services provides decades of 

experience in the design, construction and start-up  

of production facilities. As an effective PMC partner this 

includes experience and expertise into our customers’ 

investment projects for their benefits. In all the phases of 

an engineering project – starting with approval planning, 

infrastructure planning, process design, apparatus and 

pipeline planning, assembly and start-up, and ending 

with process optimization – we take responsibility and 

drive your projects forward. After start-up, we continue 

to support you in the operation of the facility, service 

and maintenance, re-engineering, debottlenecking and  

energy optimization. 

To ensure your project is a great success take full use  

of our project management resources combined with the 

expertise of our Engineering, Process Technology and 

Process Management Technology departments.

In our role as a strong and competent PMC partner we act 

as your Owner’s Engineer. 
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Benelux
Bayer Antwerpen Comm. V
Bayer Technology Services
Haven 507, Scheldelaan 420
2040 Antwerp 4, Belgium
Phone:	+32 (0)3 /540-77 44
Fax:	 +32 (0)3 /540-37 78
E-mail: benelux@bayertechnology.com

UAE
Bayer Middle East FZE 
Bayer Technology Services 
Jebel Ali, Free Zone, Dubai, UAE 
Phone:	+971 (4)887/11 12 Ext. 212 
Fax:	 +971 (4)887/34 55 
E-mail: info@bayertechnology.com

India
Bayer MaterialScience Private Ltd. 
Bayer Technology Services 
Kolshet Road, Thane 400607, India 
Phone:	+91 (0)22 /253 119 40
Fax:	 +91 (0)22 /254 550 02 
E-mail: btsindia@bayertechnology.com

International locations

Americas
Bayer Business and Technology Services LLC
Bayer Technology Services
8500 West Bay Road
Baytown, TX 77520, USA
Phone:	+1 (0)877/229-37 87
Fax:	 +1 (0)281/383-69 10
E-mail: btsamericas@bayertechnology.com

Asia
Bayer Technology and Engineering (Shanghai) Co., Ltd.
F3 Lot, Muhua Road, 
Shanghai Chemical Industry Park
Shanghai 201507, P.R. China
Phone:	+86 (0)21/61 46 51 00
Fax:	 +86 (0)21/67 12 03 97
E-mail: btsasia@bayertechnology.com

South East Asia
Bayer (South East Asia) Pte Ltd
Bayer Technology Services
63 Chulia Street 
OCBC Centre East, 14th Floor
Singapore 049514, Singapore
Phone:	(65) 6496 1888 
Fax:	 (65) 6496 1490
btssea@bayertechnology.com

Bayer Technology Services

DIN EN ISO/IEC 17025
	 Zertifikat DAC-P-0064-98-10
Bayer Technology Services GmbH
PT ME-Werkstofftechnik

Bayer Technology Services GmbH

51368 Leverkusen, Germany

Phone:	 +49 (0)214/30-1

E-mail: info@bayertechnology.com

www.bayertechnology.com

Bayer Middle East FZE 

Bayer Technology Services 

Jebel Ali, Free Zone, Dubai, UAE 

Phone:	+971 (4)887/11 12 Ext. 212 

Fax:	 +971 (4)887/34 55 

E-mail: info@bayertechnology.com

SubsiDIARIes

Ehrfeld Mikrotechnik BTS GmbH
Mikroforum Ring 1
55234 Wendelsheim, Germany
Phone:	+49 (0)67 34/91 93-00
Fax:	 +49 (0)67 34/91 93-05
E-mail: info@ehrfeld.com
www.ehrfeld.com

ZEPTOSENS
Bayer (Schweiz) AG
Benkenstr. 254
4108 Witterswil, Switzerland
Phone:	+41 (0)617/26 81-81
Fax:	 +41 (0)617/26 81-70
E-mail: info@zeptosens.com
www.zeptosens.com

Mexico
Bayer de Mexico, S.A. de C.V.
Bayer Technology Services
Blvd. Miguel de Cerv. Saavedre 259
11520 Mexico-City, D.F., Mexico
Phone:	+52 (0)55/57 28 30 16
Fax:	 +52 (0)55/57 28 30 19
E-mail: btsmexico@bayertechnology.com




