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Our service …

Our many years of experience have provided us with a
high degree of competency in the field of MES system
administration and system maintenance. 

We provide administration and maintenance services
for your production-related data processing systems
under UNIX, Linux and Windows.

Our most important services include:
• planning and execution of data processing 

projects, with the focus on hardware and system 
software;

• system preparations for applications requiring 
the highest degree of availability;

• online monitoring of data processing systems 
using OpenView Operations from Hewlett-
Packard;

• installation and performance tuning of 
ORACLE databases;

• data backup.

… is your gain.

You can recognize bottlenecks in good time thanks to
• automatic fault detection and rule-based 

rectification;
• preemptive computer monitoring for hardware 

and software;
The result is less data processing down time, increased
economy and costs savings for you.

You also benefit from:
• our knowledge of many manufacturers when 

evaluating solutions proposed by third parties; 
• our high level of expertise in coordination with 

other specialist departments.
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Our approach

We are equipped with Windows and UNIX servers for
our work in software development. Online monitoring
runs on a UNIX server from HP. We run various ORACLE
databases, also for test and simulation tasks.

We use the following tools:
• Spotlight on Windows, from Quest;
• Quest Central;
• Space Manager and Schema Manager 

from Quest;
• OpenView Operations, Omniback 

and DataProtector from HP;
• Hora, from Keeptool.

References
• Pharmaceutical production, Leverkusen
• Aspirin and coating resin plant, Bitterfeld
• Truck scales at the Lower Rhine plants
• DyStar C4 high-shelf warehouse
• VMU Facility in Uerdingen
• Prokont colorimetry software, worldwide
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Contact

Phone: +49-214-30-80900 • Fax: +49-214-30-9662530 • E-mail: info@bayertechnology.com
www.bayertechnology.com


